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产品变更通知 Product Change Notification 

变更通知单号 PCN No. MV2021120102 发布日期 ISSUE DATE:  2021/12/01 

变更标题 PCN TITLE： 

MV-CA050-10GC、MV-CA050-11UM/C 型号退市 

MV-CA050-10GC, MV-CA050-11UM/C Discontinuation 

版本号 REVISION： 1.0 客户联系方式

CUSTOMER CONTACT 

hikrobot@hikrobotics.com 

变更类型 TYPE OF CHANGE： 

☐电气参数 Electrical Specification          ☐型号 Part Number 

☐结构参数 Mechanical Specification        ☐生产工艺 Manufacture Process 

☐固件 Firmware Specification              ☒停产 DISC (Discontinued) 

☐监管规范 Regulatory or Compliance      ☐ 其他 Others 

受变更影响的型号 AFFECTED PART NUMBER(S) 

 

型号 Model 替换型号 

Recommended 

Replacement 

最后下单日期 

Last Buy Date 

最后发货日期 

Final Shipping Date 

产品服务终止日期 

End of Product 

Support 

MV-CA050-10GC MV-CA050-12GC 2022/03/01 2022/06/01 2024/06/01 

MV-CA050-11UM/C MV-CA050-12UM/C 2022/03/01 2022/06/01 2024/06/01 

含基线和定制型号。 

Both baseline and customized models related are affected. 

 

变更内容 CHANGE DESCRIPTION 

变更所涉及型号在 2022 年 3 月 1 日之后停止接受订单。 

Those cameras which are affected will be discontinued, the Last Buy Date is Mar. 1st 2022. 

 

变更原因 REASONS FOR CHANGE 

MV-CA050-12GC、MV-CA050-12UM/C 为停产型号 MV-CA050-10GC、MV-CA050-11UM/C 的升

级型号。相比停产型号，升级型号帧率更高、支持 9-24V 宽压供电，可以带给客户更好的性能体验和交

付保障。现对上述型号进行停止生产。 



 

海康机器人版权所有  Copyright©2018-2021 

HANGZHOU HIKROBOT TECHNOLOGY CO.,LTD. All Rights Reserved. 

The MV-CA050-10GC and MV-CA050-11UM/C will be replaced by MV-CA050-12GC and MV-

CA050-12UM/C due to performance upgrade. This upgrade includes higher frame rate, 

9~24V wider power supply and is able to provide better customer experience and delivery 

guarantee. HIKROBOT could no longer provide MV-CA050-12GC, MV-CA050-11UM/C to 

customers. 

 

客户相关动作 CUSTOMER ACTION REQUESTED /REQUEIRED 

目前正在使用上述型号的客户，可以选择在最后购买日期前安排下订单，并进行替代型号的测试与采购。

在产品服务终止日期之前海康机器人仍正常提供对停产型号的服务与支持。 

Customers who are using the affected models, please contact HIKROBOT to place POs before 

Last Buy Date and ask for the replaced samples to test. HIKROBOT will continue to provide 

service before End of Product Support Date. 

 

 

如有关于本通知的疑问，您可以根据如下信息邮件联系或联系当地办事处。  

For questions regarding the notice, e-mails can be sent to the regional contacts as above or your 

local field Sales Representative. 
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